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ENERGY MANAGEMENT SYSTEM - ISO 50001:2011

This is to certify that:

Samsung Fire & Marine Insurance Co., Ltd
Samsung Insurance Building

29, Eulji-ro

Jung-gu

Seoul

100-782

Republic of Korea

Holds Certificate No: ENMS 586305

and operates a Energy Management System which complies with the requirements of ISO 50001:2011 for the following
scope:

The provision of general, long-term and automobile insurance services.

For and on behalf of BSI:

d.w

Managing Director Korea, J K Cheon

Originally registered: 25/05/2012 Latest Issue: 25/05/2012 Expiry Date: 24/05/2015
BSIa
Page: 1 of 1
This certificate was issued electronically and remains the property of BS| and is bound by the conditions of contract. Lo V¥ o X )

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsigroup.com/ClientDirectory or telephone +82 2 777 4123 D a .
®

BSI Group Korea Limited, 21F, Jongno Tower Bldg #6, Jongno 2-ga, Jongno-gu, Seoul,110-789, Korea
A Member of the BSI Group of Companies.

DR Verification Statement .

Samsung Fire & Marine Co., Ltd.

Scope:

The annual GHG emission for the period from 2009 to 2011.

The physical scope is the owned offices within the boundary of Samsung Fire & Marine Co., Ltd.

GHG emissions for SCOPE 1(Direct-emissions from the plant), SCOPE 2(Indirect-energy related) as defined in
WBCSD/WRI GHG protocol Chapter 4 “Setting Operational Boundaries”

Data Verified:

The Scope 1 and Scope 2 GHG Emissions for the period from 2008 to 2011 are as follows.

t COze

. P tCOze t COze
Site Emission Source (2009Year) (2010Year) (2011Year) Note
Scope1 5,695 8,329 9,071

Direct Emission
Owned offices

Scope 2

In-direct Emission 30,943 32,064 32,513

Total 36,638 40,393 41,584

GHG Criteria & Protocols used for Verification:

The verification was carried out at the request of Samsung Fire and Marine Insurance Co., Ltd. using:

+ The Kyoto Protocol to the United Nations Framework Convention on Climate Change-11 December 1997
+ The GHG Protocol of the WBCSDAWRI - Revised March 2004

- IPCC Guideline for National Greenhouse Gas Inventories - Revised 2006

+ 18014064 Part 1 & 3 - Issued 2006

- BSI GHGEV Manual (KM007 RO) — Issued Jan. 2011

+ GHG-Energy Target Management Operating Guideline (2011-29)

The BSI Group Korea's standard confidentiality principle is applied to the all verification activities.

Verification Opinion:

As a result of carrying out verification in accordance with the protocols and the best practice mentioned above, it is the
opinion of BSI that:

«  No material misstatement in the calculations was revealed, good record keeping was demonstrated and

e Data quality was considered acceptable in meeting the key international principles for greenhouse gas emissions
verification.

K %
Signed: d

J K Cheon / President, BSI Group Korea

Date: May 24, 2012

BS Korea 85I Management Systems Global HQ
21F, Jongno Tower Building 389 Chiswick High Road, London, W4 4Al, United Kingdom
6 Jongno 2-ga, Jongno-gu, Seoul Tel: +44 (0)20 8996 9000

Tel: +82-(0)2- 777 4123
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GRI hereby states that Samsung Fire & Marine Insurance co., Ltd has presented its report “Samsung
Fire & Marine Insurance Sustainability Report 2011~2012” to GRI’s Report Services which have
concluded that the report fulfills the requirement of Application Level A+.

GRI Application Levels communicate the extent to which the content of the G3.1 Guidelines has been
used in the submitted sustainability reporting. The Check confirms that the required set and number of
disclosures for that Application Level have been addressed in the reporting and that the GRI

Content Index demonstrates a valid representation of the required disclosures, as described in the GRI
G3.1 Guidelines.

Application Levels do not provide an opinion on the sustainability performance of the reporter nor the

quality of the information in the report.
GA

GRI REPORT

Amsterdam, 30 May 2012

Nelmara Arbex
Deputy Chief Executive
Global Reporting Initiative

The “+” has been added to this Application Level because Samsung Fire & Marine Insurance co., Ltd
has submitted (part of) this report for external assurance. GRI accepts the reporter’s own criteria for
choosing the relevant assurance provider.

The Global Reporting Initiative (GRI) is a network-based ization that has pi the of the world’s most widely used
inability reporting f and is i toits i i and icati ide. The GRI Guidelines set out
the principles and indicators that organizations can use to measure and report their i i and social performance.

www.globalreporting.org

Disclaimer: Where the relevant sustainability reporting includes external links, including to audio visual material, this statement only con-
cerns material submitted to GRI at the time of the Check on 15 May 2012. GRI explicitly excludes the statement being applied to any later
\_ changes to such material.

J
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GRI 3.1 ISO 26000 PAGE

A 9 M2t

1.1 2|1 ZAZI(CE0) 2| X|£H7HsZHol| st M2 o
12 Zeelsasl s o 7is 62 56 .
ESSEE

2.1 7|2 7 °
2.2 FQ ME W AH|A 10 °
2.3 ZE 3= 8 °
24 EALAIRIE AR 7 e
25 ool AbRIEr AXHR| 62 36-38 °
2.6 29PE 54 o #E Hey i 8 °
27 BEAE 7,36-38 °
2.8 EXEET] 7 °
2.9 ZA| e AR TEAC| FOiEH ¢} 22,37 °
2.10 ALY 98 °
=il bR

3.1 ERE TG, 2 °
3.2 2|2 B0 Wz AX} 2 [
3.3 EnE] 2 °
3.4 2oM g 2 g cist 29X 2 .
35 21 U8 Fo Z2Mx 14, 20 .
3.6 ] 2 .
37 23 89| Astea 753 2 .
3.8 7|2H e xA7h e 7|1E 2 °
3.9 Nt x|z S Hole £ 71Y 2 Ak 7|1F 2 .
3.10 O|™ E Mol MA|El HEo Rf7|&= 2lst Zat N/A [ #Hat glg
3N O|F 211 7|Zh chy| 2] HelMo| & Ha} 2 .
3.12 HIM oM EE SAIAIES] fIXIE LIEIE & 93-96 [
3.13 HIMoj| CHEt 9| F HES 7517 2t & A § 89-90 [
A|ef7=, 242l &of

41 EZ|o| XHPE 23 .
4.2 O|AlZ| oj&tel 2lal ZAZ| ojF 23 [
43 OJAZ|ol| M SRIFQI te= Ql@lo] Ol 2 ARlo| 23 [
4.4 O|ALZ|ol| Z=HSIALL Whakg AAlSh= Bi7LIE 23 .
45 O|AbS] A, i@l Sofl CHst HAt 24 °
4.6 O|ARS|L{S] Of3lf 2tA|&te] & WX|E fI8t ZEMA 24 [
4.7 O|AlE| AMelel Xt U MEN 7|22 ZWst= Z2HA 24 [
48 0jM / sHAlTIR| U SHEAZ] 8-9 [
4.9 O|ALZ|7} ZA| / & | Al2|MatE mot gl 2t2|E 6.2 24 °
4.10 O|AZ| XA|o] MatE HItsh= Z2AA 23 [
4N ApHof|eto] fIE|af MUk RHEH ofF 30-31 [
412 Al 2 [ Ats| BIE dE| S 71Ut XIX[SL 98 L4
413 B3 Y 2oHd / IREFMT| 7 iy 2 S S 99 [
4.14 ZostolsizAR I8 25 13 °
415 ilo1sr 0|5|.|:‘.}71|x} Alx:ﬁ ul A1x1 7|2$_ 13-14 )
4.16 Zoj R, olsi AKX 28 B0 Bl & IﬁHE._ | X} &Hof gt 13-15 [
417 O|sH 2t A X} 0 & Sofl M|7| 2l Al FH|ot ZHAIAL O|of] CHE CHA 16-20 °

93




Arsil xI47H5EY
Atadsinf ofshzizint
aidloled

=
=

OfSHREAR} m|=24
H|3AE HS AN

siziniel A - ol

([F}

GRI Statement
GRI Index >>

R4
0x b 1p D%
kb NN
= R
0 1o
ok 2=

B
o)
Bk

oo oz
2
=tlJ|__-
3

o AXEHT o©:FEET o :0ET  N/A: SHEALEGIS
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GRI 31 ISO 26000 PAGE Has H|z
FR| 43 B
EC1 XAl AN 71X 9| AEat v 6.8/ 6.8.3/6.8.7/ 6.8.9 40-41 °
EC2  IEHste] MH S ARES ofe S8 713 79 3
EC3  w=xd 59l 59 .
EC4 HE5Ez3 44 4F 655 . . A g
EC5  TaArizel oX 6 axelD it AeiArd oIS Hig 83 .
EC6  Zo Alue] #x 7ol BH, o 4 612 6.37/64.4/68 - . o7 70l 85 gl
EC7 T AHErS| HX|Ql M R MR} 6.8/ 6.8.5/ 6.8.7 52,83 °
EC8 322 st l=Zet £Xp 9l AMH|A X|lEks =t 6.3.9/ 6.8/ 6.8.3/ 6.8.4/ 6.8.5/ 6.8.6/ 6.8.7/ 41,71-72 )
6.8.9
EC9 Aol AN A otz atof chst ofsh X AH 6.3.9/ 6.6.6/ 6.6.7/ 6.7.8/ 6.8/ 6.8.5/ 6.8.6/ 41 °
6.8.7/ 6.8.9
o4 51 Am
ENI 59 EC 2ul JE A2 Aeg 82 .
EN2  ZHM Q2 Al HIg 75 ©
ENG  TXT oK E A oA AHE 82 .
ENG 2R ojCIRIeld ZF OCI] AB[ 82 .
ENo  Fofdl Ead JfucE Sz fuAE 82 .
EN6  AHA7FS OfLix] 715t HIE / MEIA 22 = 9 o Alelg S8 oluix| 245 65/654 76,77 ¢
EN7 7P O HoF Afel ol Aaf 76 .
ENe  ZoddEFag 82 .
ENO  F3=Fe = ggs Ut 84 224 - N/A
ENIO  WAFe 2 MEisd 84 52 2 H18 - N/A FEFUE Ao gl
ENIT 53 79 3 SSCA 717t e 7o Ee Fuxieio] A7, o), 2] 5 As SX19] 9I5| 2 57| - N/A FEs Ao gl
ENIZ  HE 79 3 SSCHA J1R7E =2 SolAS] B, AE, AHAZ o3t 42 Crepaol ojFls 2% 6.5/ 6.5.6 - N/A FErs Al ol
ENI3 55 EE S8 AAR - N/A TR gl
ENi4 MSCrd Tel e, 8 =A 9 35 A 6.5/6.56/ 683 - N/A e EED
ENIG A48 8 Xef ol HAeFL s SR SRIUCK 1S B8 9718 (Red Listt D115 85901 3+ 6.5/6.56 - N/A Py
o 3;_ S E
ENi6 N 21 SAUIA B WET 82 .
ENI7  TIEr2E SATEA B E 82 ¢ 22| ool gis
ENIB  SA7Ex Z5AR] 2 A1t 76-78 0 EVGIONTE
fegEs 205
ENIG  OEE o 24 9T . N/A oF5 ui2d ol
EN20  NOx, SOx & 7[Ef =2 07| SH=d uj5g 6.5/6.5.5 - N/A 2 7| 2U=H gis
EN2T HE 05N & 0 05T 2 53 - N/A NEEVITEEE
EN2z Bl A AEEE WIS 61ET - N/A NEEVEEEE]
EN23  ZOfEl RelEd 95 25 4 95T = N/A SsAR 9
EN24  SFE ESFEEA 111, I, Viol FEE HIE0] 24 J orel | 9% | MeE - N/A selat Al gig
EN25 B =X9| Hj5- tiE2 Qlsl Qahe vhe o ol 2 MAIX o] A 6.5/6.5.3/6.5.4/ 6.5.6 - N/A Heghs =,
HAR i
EN26 A & A= EF g g BEat gt 6.5/ 6.5.4/ 6.6.6/ 6.7.5 79 °
EN27  HONE AIE o 2 el Al 6 6.5/6.5.3/ 6.54/6.75 - N/A de =54 pEgs
EN28  TF B luio R Hajd S0 a4 615 HA AN 25 65 - o 2I8HATE i
EN29  ME I AXA] S5u Al ojse] Bofs 52 98 6.5/6.54/6.6.6 76 °
EN30 &ZdEsS X|E U £X 5 6.5 77~79 ©
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szpe . ols - = gl S oereTE e = 6.7/ 6.7.3/ 6.7.4/ 6.7.5/ 6.7.6/ 6.7.9
PR4  AIE / AH~ HE o epzinl 2 A U AR 7] ek 1 45 ° Slehrte glg
GRI Statement PR5 ~ IOIEE H7I M2 ZII S 17 0HE M E5 6.7/ 6.7.3/ 6.7.6/6.7.9 48, 49 D
GRI Index > PR6 &1, BE AEAMA S 0pijEl AR LA/} RIS 7A|, B2 o AR pAl 24 Z2 0 67673/ 676/679 45 °
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FS4 AtdE0ke| B, AlS|A M2 ol AL o|HE 2I5h 2lal 7 st 1by 44 °
FS5 24, AR 9I o 7(gle A0 2l 12 | XD AFRTELet] AEAE 79, 81 °
FS6  SH X, 27((&/F /o), A AfgiEofe] xE=2|2 62 81, 36-38 °
FS7 =gz A2atE 2t AREofl SHE AR HiS Mast=s AAE AZ o AHAS] ST 73,79 ©
FS8  =xdz AlZatE 2t Aokl SHE HAX sEig Most== AAE AF U AH|A0] BHH7 | 79 ©
FS9 A, AbS|™ M o|dnt 2|AT HIL NS HWIlete ZAle Mgwe| Y gz 30-31 ©
FS10 287|129 ZEE2|2 HY 7| & &1, Al3H o|#9] &g B aste 7|go Hlg / & - o
FS1 Positive 84, Negative HA|S 2 312, AL3|N AAIE s KlAte] Hg - o
FS12  E37[20] SJAIZE FEig JIAIL A= B3 Lol 2, AFRIE of%oll Het 55 JAIEE &2l 23-24 ©
FS13 277t 7Lt ZAES 2 sjeig &K Rat= X|%io] HEfE ZA = (access points) 73 ©
FS14  SEie 2X| ot AFIS 0] Ch3t 2 SAH|A T2 JHHS I3t O|LIAE= 73 °
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Annual Report 24t =4t Astrid Award
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2012 Web Award Korea Nominee
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1950s 1952. 01. 26 Ot SR SH AN HE T A 5| AL A2
1960s 1963. 01. 31 Ot AR BT AlSIAL 5 B
1963. 03. 02 Ot AR ST AISIALR AS B
1970s 1975. 06. 01 714 374
1978. 05. 25 2 AR A i
1979. 02. 04 flezte|oiTa Mal
1980s 1983. 10. 01 R SIS EHof AlA|
1985. 09. 01 FEARA WA
1987. 10. 17 2ALAIS 23
1988. 03. 14 TALIE o3| Bt
1990s 1990. 04. 01 02FSXH 74
1993. 12. 06 ANSIHAEHTASALR AE HY
1994. 01. 10 U= A AR WA
1994. 05. 09 FAolel T
1994. 10. 20 AMSIRY ALl B ALCH 2ty
1995. 04. 20 3 24 AR 0
1995. 07. 15 HEL X0 AMRA THA
1995. 11. N AHNSIRY B2 EF FC
1996. 06. 17 AR MAIEE M2 Cis] 2
1996. 08. 27 B EL} 5H=0] AbR A 7HA
1997. 02. 18 Ql=l|Alopel Az
1998. 10. 15 AMSIRYESHAPY M H| AT AS| AL M3
2000s~2005s  2001. 04. 26 =3 AslXIE 1A
2001. 07. 24 AN TEIH B A ME
2002. 01. 18 ‘AMEIR 224y d ME
2002. 01. 26 A2I50FH 7Y, Btz Aot
2002. 04. 02 ASAEE HEEUE AMoHL|FE FA|
2002. 05. 28 OfL|7 R} SAHESHA IR AH|A () M7
2003. 03. 26 SH7eEs T2 A AgEF 27| ME
2003. 08. 27 HEL SHatol AMH|LIE S M2
2003. 09. 30 Z2 HE ARA 4
2003. 12. 30 = Ef AR AR EZAHCPIC) 2 MOU A
2005. 02. 03 AbMRIRf oI A Sl THE
2005. 06. 01 A &= ‘DA ENE =Q
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20] s
D7 i H= TZ4o| kst ofo|C|ojE M2k S0 ERSH= ME2AM, 2o 222 SEXHoR FHEEoEMN MNENI AjEMe st

233t
IEIZY Y Mg flof SelEEUA X2 =UE.

DjAE2| 2T

FAHEI0] st TMo 2 Thasla okl W s n2e] Mol Blglo] MHlA £F S2 S0l MulA JHuEE Bk 92t A=

HZHZoORE PUsh| ol AteiAts U BlAPIEol (St SRt 2. oMARSS Eats Aol BEAILIL wuE
Z20| 1 Ba3e| NFMAE ASE.

ereigiof Ao A Al 30 712 X717’ RHEMG, Sot] £ Rk oaiHet 3l 2 MELS 438 M| A7| 22 oolg
BArelziol] AR ’S!?_JEHAHI?EM ZExtel Helmzet AN K9l H4 1211 sALES ¢lsl 2Y=lo] AlgiZ ol @ sgos Ty

20T E = ZHRHR| ZTHEAS.

2HZ0{(DBE EZHZH =

TEAL XS 201 +FEO| AN ZHET 2 X0l ChEt 2|A23E ALEAP MR = EFHFH =

AAT1000AS A&7tsd +dat 2uof Mz|dut F2S BES| 2ls] S=0f 2RHEH HY2|7|22] AccountAbilityfl 2l THLE HAEEE
ALM Rpptap FAjo] L4 FEHoR 2 o= LY Jtset 22, &8 U 754 S Mt 2235 F2E6LE £olg ItEsi=E

(Asset Liability Management : AAE A SEIER2])

22(71Y

BCM

ZURARS RSt AL SO| Sl SIA @7} SEHE 2, RISHE| AlZH LY stalsel BIXLA Jjs2 Aasi A7HsIo] slALe HgtEel

=
(Business Continuity Management : 2|7 |AHZH2t2|A|AH]) Haap A|A-0| HAXMo 2 RAE = UL St fIELZIAAH
cDC ZTES 5|Ysh= 250 Tiet U Alets e 5= Q0 AAX|O|L g 39| 7|38 MSciF e EEXZE I

(Career Development Center : Z2{7H5MIE])

CDP
(Carbon Disclosure Project : EtAMEZI| Z2HE)

TEeist olset e, 23] £2 7IUSS YR T/ uet Ololl CHS3P| I3t D EAUNE HE Sof CEt YEE sRHNoR
x
3

Qusts MM 28 / £1t7IRe 224 TRHE

CoP
(Community of Practice : t&3&A)

ZEA| L X4 2ofof chall 2talg 20| st TAASE 2l MYl SHWUNE S ZE XYM =E Sl CoP &&52 X5t
Qdon, o|2{st RApA ol HAFSHE 0| A2 Sl Best Practice& &=5t0{ st S
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20] s
DJSI 224 X|E7H54Y 77|12 SAM, 2EHE 37|12 CIREATL WSt 2B7|Y FIX|F, XX, ARSSHE S8 ENE
(Dow Jones Sustainability Indexes : CHFREA X|&E7H5ZAX|5) X&7Hsdde ol fa7|¥S MEsta, DJISI World, DJSI Asia pacific, DJSI Korea S X|2jg X|+=2 dEs}

ERISS Sustainability Index

ERISS(Economic Research Institute for Sustainable Society, X|&7ts Al2|E $I8t ZAMATA)7t 22U 7| X&ETHsAHS A

Ria'oh WY RS2 BII510] ARSHE XIA7HSEYRIS 5 BiLt

ERM
(Enterprise Risk Management : 2|232+2[ A|A))

712i0] Bpists of2f 7Hx| 2Y SBSS FASC! AlZo|M SHEOE olAsiT Halsts fIZm WAl FAL 2ladol MY FAIE
F4oz 7t B0 slsimart S5tels Hef

IDP
(Individual Development Plan : 92F7HEA|z)

Uslglol lpofarg AEtstol 58 S20| hshM ZIHAOE & 2 Al Rigsto] walgle] MR NS FMATIE 221

IFRS
(International Financial Reporting Standards : 2A|&|77|Z)

FHEAZ|IZE 227t FHE2R 7|l 2R W MEA | ChE SULS SHist7| floh MFS sAV|IES 2 210 AAHL 245
B o A7 Sof| chst IHE 7|ES MAE.

1SO26000 ZHEZE IHNEZS|F(S0)7 2010 118 1Y LESH 7|2 AFE|A 2MRU(SR: Social Responsibility) il CHEE 2 EZE2 2 K[HiLE,
olal, &, 7, BHEH AT T, 2H|%} Ol XIoALE] Hof S 77 £okz g yllo] Ale|a| Hel sjol=atel
KPI SEE DP| 95 SRS 2 BalsHoF st RS0l TSt MAXE

(Key Performance Indicator : SHAlMX| )

KRX SRI Index
(Korea Exchange Socially Responsible Investment Index :
BH2R 2 AfE| MRS AIXI)

7| AX|u = HIE Q] WIHADE At AMelS CHITI OAX|= 57| 707 S5 MFH ME6 U 2Z=0| ALS|2HFXIX|5

RC
(Risk Consultant : E[AFHMEHE)

s 2HAA A Y M flage HaeeiF= 28 HE dAA0Kt =82

MR LA B2l 28 B8 HEl| dzte 2us,

Solvency Il FEE I7t0f| 2R EEALE td22 20139 127E AldE= MZ2 BE3AL A2 XZ0{3lg £0l= S THES 9 RHFLS
2lsl =2
vocC 7|del A &S0l 2A0iA 1ZHo| 7|PS0ll H|7|sh= 22|, 28 FMet So FEE H4sin 01F A2|stn, I AutE X|Estst HItsHof

(Voice of Customer : 11ZH2| &2|)
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