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mjosto] MESSHA Wot L 2[5t UELICH 3|A|17|E2| HA(IFRS 2EHA| =) of| MHE 2[A3,
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LA RO 2 QI5H O] HEH QUM EHZH -73.882 94,159 92,827 93,493
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MMSH = QUXHA|L (People), = LX|EF(Excellence), HEMAE(Change), M =AY (Integrity),
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8
£ M8 (m?) 346,173 266,843 255,708 248,037
2AI7IA HISZE(tCOse) 114.9 88.6 84.9 82.4
=2
& FOiE 3,724 2,833 2,674 2,594
SALEX| Loz 1,346 1,263 1,213
QIMEX| O 2,378 1,570 1,461
2AM7IA HISZH(tCOze) 4,956 3,691 3477 3,373
2
Z 0|=72/(1,000km) 13,715 10,601 8,519 8,263
&3 8,092 5,673 4,711
HE 4,952 4,226 3,227
HA 671 702 582
Z SHVA HIEF 1,381 997 819 794
iy 1,214 851 707
A 148 127 96
HA 19 19 16
HXrekt 74! (Paperless)
TARpkt 7hA () 2,162,857 2,533,926 2,861,628 3,000,000
MZALS 2400l E
£ HIESZH(tCOz) - 5,628 5,737 5,565
E| MbiE(Scopel) - 1,072 1,166
S HiE2K(Scope2) - 4,557 4,572

=
cke(T)/m?) - 0.0713 0.0726 0.0704
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@ @ ﬁu\ 80| 81
= bs cH7| 7|at H 122 312 34X
ST SE
aaEe S 2 T ASARL O BLT|Y (Tl - )
= HM69()7| 712 H68(F)7| 7|2
KAk
LSZLORIZ 2,101,061,548,437 1,766,871,731,885
Il 38Xkt 64,967,640,343,699 62,781,965,601,350
1. g7 Aggxmt 378,154,514,990 957,774,716,114
2. 7S8R 40,463,580,194,322 39,120,421,103,675
3. IV |HRF XL 166,713,304,759 169,078,747,058
4. HERA 22,679,993,520,607 21,352,513,746,933
5. 7|EtF A3 1,279,198,809,021 1,182,177,287,570
. Z2HA7 | 2 =Xt 32,238,046,291 33,136,040,173
V. THYAZ XA 94,608,997,717 152,361,390,606
V. MR 793,975,397,285 1,107,599,412,026

VI, EAE S

ToL

731,577,890,089

801,135,423,753

VIl S 623,934,807,941 613,215,858,977
VIl ERpAL 503,626,385,040 574,527,403,477
IX. DHZfol| & H| RS XAk 14,244,884,410 -
X. =2 S0 A 23,811,129,911 50,549,400,015
XI. S7[H AN R 1,049,887,572 208,930,122
XII. O] A QLM KAt 26,983,138,123 26,460,345,656
XII. 7|EFXHAE 2,356,147,037,113 2,478,146,117,857
XIV. SEAER 7,145,492,403,140 5,629,010,805,834
RAEA 79,416,391,896,768 76,015,188,461,731
214
I EA A 55,614,481,024,597 53,099,885,728,522
Il S8 742,389,808,414 757,381,780,426
I11. THl &+ Z Y 38,615,424,775 9,791,754,522
V. S 57,044,811,890 56,734,789,319
V. 7 HAM 2 89,185,162,004 29,534,345,939

VI, O HHQIMIERY 2,010,977,160,983 2,015,074,709,102
VII. 7|EFERY 541,775,852,233 506,321,275,622
VIl SEAEEA 7,938,874,744,342 7,532,185,263,531
SEHMEA 67,033,343,989,238 64,006,909,646,983
N

I X[EH7 | ERI=

12,364,009,104,478

11,991,225,069,252

1. 12 26,473,418,500 26,473,418,500
2. AZXEYo S 939,233,350,327 939,233,350,327
3. HEXELE -1,487,219,924,864 -1,487,219,924,864
4. HAT|EpE LA 3,895,795,073,880 4,169,234,296,945
5. ¢zojaldoZ 8,989,727,186,635 8,343,503,928,344
Il H|X|HY x| 2 19,038,803,052 17,053,745,496
XESA 12,383,047,907,530 12,008,278,814,748

Hixfof Rhe

o

79,416,391,896,768

76,015,188,461,731
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xH (=PN; |:_|-| I Hl69 (27| 7|2 2018 122 31U B}
_I_ o e X [=13 L= 2| ol &
H68(F)7| 7|Z 201744 12 31 34X
Ardeirlsh e EEFAISAL (B 1 )
= 697 71 H68(H)7| 7|L
RpAF
(= =g WG PNF= 1,647,738,070,421 1,342,329,804,806
Il 3EXA 65,314,131,853,861 63,135,979,198,322
1.27|&AAMFEXIA 312,902,749,951 898,796,006,500

41,043,773,735,764

39,561,627,789,019

3.EV|ERS A

132,938,938,961

141,166,708,536

4. HEH

22,531,499,097,394

21,393,376,042,762

5.7|Et=F 1A

1,293,017,331,791

1,141,012,651,505

. 2ASE7| =X 265,747,630,961 266,005,995,145
IV, THY&HE R 87,342,656,625 148,512,629,109
V. E XA 705,362,459,934 941,020,732,265

XS

283,830,386,127

353,391,835,977

611,282,156,629

600,564,246,821

498,157,465,894

568,697,123,323

IX. OHZHof Y| R SRk 14,244,884,410 -
X. =2 E S0 Rt 20,690,759,519 43,141,316,073
XI. O| HH QI XA 18,693,616,116 20,685,647,693
XII. 7|EFRRAF 2,349,746,976,554 2,471,603,030,524
Xl SEAZI A 7,145,492,403,140 5,629,010,805,834
RAEEA 78,962,461,320,191 75,520,942,365,892
S
I EEA A 55,356,493,163,013 52,791,379,283,031
Il. 285 699,045,542,423 695,019,205,622
11, THY A E Y 24,198,398,019 9,433,261,610
V. SR 55,385,848,655 55,283,191,556
V. 27| QLM £ Y 88,798,967,597 27,624,190,916
VI, O|HRHQIMIERY 2,019,258,255,435 2,025,787,045,128
VII. 7|EHR Y 493,322,900,438 462,018,244,973
VI SEEAZ R 7,938,874,744,342 7,532,185,263,531
EXHEA 66,675,377,819,922 63,598,729,686,367
Rhet
I. XF 26,473,418,500 26,473,418,500
Il =LA 939,233,350,327 939,233,350,327
I, XHeExS -1,483,503,688,276 -1,483,503,688,276

3,975,259,310,375

4,242,337,200,004

8,829,621,109,343

8,197,672,398,970

A=A

12,287,083,500,269

11,922,212,679,525

Hxfot A2 E7)

78,962,461,320,191

75,520,942,365,892

) Y71 B KIFRS 7|&=A HMSEE A

B0 H7| & HHY| HEAMPH = O|X|= SL2 8ls

ISR



@@ﬁu\ 821 83

ZAirakAaol 7;" A} kl HI69(Z) 7| 20181 012 O1YEE] 20184 128 31U7HX|
= = HI68()7| 201714 018 01URE] 201744 128 31Y7IA|

= H69 (7| Hl68(T)7|
. gl 22,209,039,345,316 22,013,598,874,920
CBEAEA 19,339,050,202,473 19,408,574,642,668
(1) 2=+ 18,734,623,028,799 18,668,368,346,157
) MEEF+ 716,355,142,775 532,422,779,384
(3) THEBAXHARE 2 ol (21 oH) -319,449,316,943 11,894,942,893
(4) 7ol 10,066,986,283 10,989,457,974
(5) =& 176,764,061,141 161,642,814,823
(6) 2/&t7z0| 20,690,300,418 23,256,301,437
CEXEYe 2,593,432,845,692 2,376,398,052,945
(1) O[xF=2 1,790,927,316,062 1,678,829,925,833
() gz 210,833,498,681 161,120,671,779
(3) B84ELIILNE0[Y 341,318,114,219 50,729,049,995
(4) TPEMEH L EI0] 30,958,238,851 327,308,530,860
(5) &4RIEEY 2,598,357,706 5,524,623,668
(6) Yoz 60,980,706,882 59,773,486,327
7) =829 2,695,585,840 2,447,672,117
(8) 2A2tH20]2 145,509,362,566 13,615,412,316
(9) EXESLAZ0|2 - 72,318,258,142
(10) ExrE Tl 7,611,664,885 4,730,421,908
BEAESYrTR 43,012,562,456 31,990,857,160
SEAESY 233,543,734,695 196,635,322,147
. gYH|IE 20,754,741,377,046 20,756,044,736,266
EHIYHIE 20,069,692,879,332 19,985,336,043,887
) XZEE3YEES 12,220,060,192,831 11,192,749,601,526
Q) MEY=HE 834,572,180,800 894,369,043,568
(3) EHAI AT ot 2,503,101,080,105 3,552,624,385,094
(4) ESHZAH] 562,063,952,796 535,276,938,347
(5) X 3,933,872,673,742 3,769,017,321,556
(6) &t 2EA 16,022,799,058 41,298,753,796
CEXEYHIE 449,307,305,099 573,532,951,471
(1) OIXtH|& 16,288,990,418 12,046,659,768
() 2eHEYILMEEY 30,681,309,344 30,646,225,947
(3) TN EA LY 144,396,898,272 14,884,474,034
(4) EdxE 29,516,580,238 2,825,299,470
(5) RijAteralt] 161,379,042,262 145,282,256,810
(6) B Akzta|H| 16,925,121,499 16,602,966,770
(7) BSAtZ 72| 8,160,005,085 7,373,271,614
(8) l&tr ey 40,171,187,188 321,359,965,134
(9) EXRESMUMEEY - 15,125,445,544
(

10) XIS G TN 1,788,170,793 7,386,386,380
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e H69(F)7 H|68(X)7|
3. EEAIERIG s 2,197,457,920 540,418,761
4. EEAgHIE 233,543,734,695 196,635,322,147
I, Feholy 1,454,297,968,270 1,257,554,138,654
Iv. geiel2l 21,778,077,882 240,593,065,905
V. 3o 16,210,337,778 67,403,521,074
VI, HelMRt 2 H=0[ 1,459,865,708,374 1,430,743,683,485
VII. HolMH|E 386,564,500,424 375,442,876,327
VIl 2 2%7|=0( 1,073,301,207,950 1,055,300,807,158
IX. HAJ[EfZ &0 -273,419,541,131 205,173,149,597
1. 2&H2R ‘Eﬁlé_qgg -29,958,854,228 -559,756,154
MEZEX| = 8s e e

2. 24N oR Hy|E0oR

-243,460,686,903 205,732,905,751

799,881,666,819

1,260,473,956,755

1,070,499,305,268

1,052,737,382,576

2,801,902,682

2,563,424,582

797,060,082,203

1,260,147,865,223

2,821,584,616

326,091,532

25,182

24,764

25,182

24,764

2. 3445g0|o]
7

) Y71 & KIFRS

[ F7| 2 HHY| HEEH = O|X| = 2 8iS



EZEIAA

A ERFASIAL (2 )

84 85

1)7] 20184 018 01YEE] 2018 128 317X

C|
o

)7| 2017 012 01LEE] 20174 12€ 31U7HX|

= H69(2H 7| Hl68(T)7|
I Feiee 21,926,312,353,078 21,603,795,034,858
1. 2l 19,106,343,201,071 19,033,931,607,307

1) 28 =40 18,513,029,340,435 18,458,657,043,282

667,832,951,400

478,791,637,719

(

(

(3) ME & At -239,802,611,059 -56,085,310,704

(4) 7ol 10,066,986,283 10,989,457,974

(5) =& 138,915,470,851 122,092,118,373

(6) 2/&t7z0| 16,301,063,161 19,486,660,663
2. EXE e 2,543,412,854,856 2,341,237,248,244

1) Olx==< 1,766,949,793,910 1,669,914,245,302

2) Hig=Z42 239,358,220,173 179,110,161,291

3) S84 E/ILAE0|Y 339,501,305,382 45,492,831,820
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24 (Responsiveness) : O|#:0f| LSt =X|9| LS
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GRI Standards Index

Universal Standards (GRI 100)

TOPIC No. == glo|x| H|
ZE N2 102-1 =% 3 1,4
102-2 23 3 e EUE, HIE L M2 4,6,9
102-3 =AY 21X 1,4
102-4 Al XS 5
102-5 2F 71X 4 Y HA e 6, 11,101
102-6 A g 4~6,8~10, 33
102-7 ZE 9| g2 :(fé 18‘~11000’
102-8 UZ| U 22X} Ot Y= 4,103
102-9 ZE9 Z2Y 5,
102-10 =X H S5 Soist Hat - Stiist #at gl
_ 26~29, 32~33,
102-11 Ardold 25 2 F2 35~37
102-12 Q| o|L|IME|E 13
101-13 sl HHE 101
a2t 102-14 X1 AL Z™AXF AN 2~3
=22t 44y 102-16 7kx|E, ojg, WS7|E A 7,12
102-17 =2[0]| TSt AH2 0iALIE 35~36
N[l E=ES 102-18 N[iE=E 20~25
102-22 O[ALE| LH 717+ & 23| 7 22
102-23 O[AFE| o 21
102-24 OALS] T2 X &l M 23~25
102-30 2lA3 pe| Fte| 2ty 26~27
Of32tA IRt Zof 102-40 ZE| 0t 2HA Qli= OfsH2 AR T 2| AE 12, 14~15
102-41 CHZ et 56
102-42 O|SHEA Rt mot U M 12
102-43 O3 2k AR} Zhof Hh4 12,14
102-44 O[T+ AR} 202 E5f H|7|S! SHAl ZR|QF ZHAIAL 12, 14~15, 29, 76
L=In gt 102-45 HATZHZO HAIE XtS|AL L SHEIS|AL 2|AE 5
102-46 B g H ol AA el 1,14~15
102-47 Material Topics 2[AE 15
102-48 Yo T |& - WPIE-PN IR
102-49 B9 A3} - s
102-50 21 7|zt 1
102-51 7hE 2 B0 YR} 1
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Universal Standards (GRI 100)
TOPIC No. JEES H|o[X| b1
dI 41 102-52 EnF7| 1
102-53 HaMof Chet 22l 1
102-54 GRI Standardsoj| (T2 21 g4 1
A=A 102-55 GRI QIEA 96~98
g8Es 102-56 °|R HB 94~95
Material Issues
TOPIC No. J|EES 4jlo|x| B[
4% gt 103 Management Approach 8
201-1 YA FHA THx|o| FED Ui 8~11, 80~91
IHSAM ALSE 103 Management Approach 40
418-1 DA IHOIFE Fo H DAY 24 AHMO| YBE S0 A 47
2|A3 #a| 103 Management Approach 26
201-2 7123t MR A ekt Al ES0|| thet />t 7|3 30,72
Nl 103 Management Approach 60
413-1 RS Fof, S oL X WL =203 2 HIE 16~19, 60~66
OIXHAN 103 Management Approach 48
404-1 U 11T WP BRI 48, 51
404-2 UZIR A L5t Y M X|YS /St == 50~53
404-3 YIIH 0 2 ZH L 2R E W2 UHHIZ 50~53
Topic Specific Standards
Economic Standards (GRI 200)
TOPIC No. IIEEE H|O|X| H|1
dNH X 201-3 ZAo| SYFOY HF M= BE A J[E E[ZFH = 59
UEH FRl=t 203-1 SUS 9I8 Ql=ZEt =X B MH|A XUES 17~18, 109
203-2 Za% 7FYAN 4N o=ant Y 9 100
e 204-1 Z5t Ate] X|Hoi| A2 #X| 70K HIE 100
HEET) 205-2 HHEO) Y3 3 "Rt 25 SX[et 23 34~39
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GRI Standards Index
Topic Specific Standards
Environment Standards (GRI 300)
TOPIC No. J1EES H|O|X| H|2
= 301-1 A2 E 2R 3t 21 74,106
ol 302-1 ZE LR of| X AH| 2 74,106
302-2 Z%| 95 of x| A2 74,106
302-3 OlX| Fef= 74,106
302-5 HE L MH[A9] 0|LX] 271 2= 107
Ch7| b= 305-1 EH 2ATIA HiZ 2 (scope 1) 74,106
305-2 2 2A7tA HiEZK(scope 2) 74,106
305-4 2A7IA HIE HAE 74,106
305-5 SAVA HIE ZS 107
Social Standards (GRI 400)
TOPIC No. IIEHE glo|x| i
g 401-1 AnxHE 2 olF 103
401-2 HIZAE 0| MIBEX| e Ha chat 24 59, 104
401-3 K05 % 58, 103~104
=3 A 403-1 EANSE BUUT R Y] EROFL} LSA HE &7t 77
4032 AR Mol HE R, YME, R HIE, 228, _—
AD T AYRE 5 :
ChHA 405-1 HHEA 7|7 9 ARI2l0| Cheky 103
QI Bt 412-2 7|ge| QI A, HRtol| ChS UEIY us 54~55
S3HY 415-1 HiH 712 108
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2) 5%, W12 M2, 84 A8 L SN BRAE 7|EF S, (Scope 3)

#52=

IS 14064-352| ASEXIE Sl 2N 5 247t HiEE C|O|E{of Chal of2Het 2
1) Fetdettist 8 E 2,2 20181 2A7tA QHMIEER] HIME "RAUTIA
2) TARAISEX HOHAPEOJ(’t 0| 2018 2L DE AIA LAITIA HiSEFO|| LISt ZQAM T} AT =0
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Z HiE2 (Scope 1,2) 20,188
E ™t (Scope 1) 4,776
ZHH1ZE (Scope 2) 15,412
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GEORMN 100 | 101
FACT SHEET | 4N
MESE
2016 2017 2018
S&P AA-, Stable AA-, Stable AA-, Stable
A.M Best A++, Stable A++, Stable A++, Stable
F2 PAH (EEREE)
2016 2017 2018
= Xpot 682,175 760,152 794,164
T2EA 110,082 120,083 123,830
fE : el-ESHE 184,161 184,611 184,676
7)120(9] 8,606 10,553 10,733
ZHA FHR] 2l (EEREE)
O|aH 2t At 2016 2017 2018
7 H23HZ 146,262 146,705 147,091
A= =0, 52[FY 5,889 6,285 5,854
FR/EXNR HES 2,593 4,251 4,889
g2 LM 2,528 3,688 3,831
ek HEEHf H|g 27,586 29,020 30,234
XAt X EAE| LH™ 7|23 237 95 101
HOIN g £he| - ot 2, %)
= 2016 2017 2018 2017-2018 W2
Mol 1,119,773 1,430,743 1,459,866 1,445,305
HOINH|E 259,158 375,443 386,565 381,004
HOIM|H|E/M|IT0[2] 23.1 26.2 26.5 26.4
EHQIA| ol 269,042 328,454 236,737 282,596
HOIMX| S/ M Tl 24.0 23.0 16.2 19.6
aAmzio|= elet 3,882 94,159 92,82 93,493
ol QIS Y 73 15 o ’
NEEHHZE -1,565 28,126 -904 13,611
fEME 23.1 26.2 26.5 26.4
o{A = H =15 (Ct9| - uHat 2l)
2018 FLH2| FA2l/OfF0] 2/ HOIMH|E Sigt
52|
1) =LY
HIEE MtEE =2 £3
Rfutabl! 22,250,566 80,166 157,261 153,047 498,124
ojEol(Q) 18,513,029 61,591 117,877 165,150 403,714
HOIMH|E 382,959 2,247 1 1,450 5,468
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Z2 JteleH)
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SE7|E 2L A (EER-E)
A fE7| AE 2018
o EHE S 7|5 o ey 2 MM ST L AHo|, e EH S| U &51AZHol| 2ot RAIHT, 51.1
HYA X ES AR AT A HEF SR AR 23 S
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AEo| mE MH 2o (EERE)

2016 2017 2018

Z XY 5,754 5,730 5,836

Hy 3,271 3,267 3,249

oM 2,483 2,463 2,587

Aok, =l HEol nte 74 (&%)

2016 2017 2018

Aok BHoE (el =St 5,186 5,444 5,566

H|1 ™ & 568 286 270

S At 3,353 3,192 3,194

e 2,124 2,254 2,347

EME 219 225 240

e 58 59 55

AH 20ty ojst 1,141 1,114 1,089

30CH 2,329 2,180 2,093

40ry 1,844 1,924 2,035

50CH o]4 440 512 619

ofd A=A (el &, %)

2016 2017 2018

oM & A=Y 2,483 2,463 2,587
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Overview Corporate Governance Sustainability Value Appendix
U us (H9I : AlZ, Hyat, o)
2016 2017 2018
IR Had WAz 17 96.6 105.3
Qg Ha WeH|IE 2.22 1.48 1.58
HZNLH = CHAR} 3,938 4,003 4,262
HNLH = ==K} 3,930 3,939 4,229
LM FoE2 99.7 98.4 99.2
HEUSE 2,000 1,820 1,777
S8MENY 2e8" 496 50.3 51.2
AfLfm4 159 150 143
1) 2STEXAHE : 2L 155 (AFPK, &SHAFEAL E-HAIAA 5), 5112 20&(CPCU, Associate, CISA S)

ZHAY (Chl - AIZH ©, 7)
2016 2017 2018

SRR G BFAZE 20 20 20
SRR gl 5,714 5,867 5,895
LS o = 74 38 54
23 11 5 5
| 49 21 17
7|Et 14 12 32
ALY WL (Etel: . %)
2015 2016 2017 2018 202382

YR =R 79.5 79.9 78.1 77.4 83.0
ME SHE 68.6 67.1 67.5 63.3 75.0




@ @ ﬁu\ 106 | 107
FACT SHEET | &3&
230l E]
2016 2017 2018 2019 28
ol X] Ar2
& MNEE(T)) 584 426 411 399
E|TALEE (Scope) 107 91 90
ZHALEZ(Scope2) 478 335 321
2UEE|(T)/m?) 0.0013 0.0012 0.0012 0.0012
2L HE
£ HISZH(tCOz) 28,681 21,124 20,188 19,582
E| & Z (Scope) 5,629 4,903 4,776
ZFEHIE2F(Scope2) 23,051 16,221 15,412
LATE|(TI/m2) 0.0626 0.0588 0.0582 0.0565
7|
£ HiZ2¥(Ton) 1,271 921 882 856
HEEE (%) 54.9 49.7 50.3 50.0
SMTIA HISZH(COz ) 252.0 179.3 180.3 174.9
g
Z NEE(m?) 346,173 266,843 255,708 248,037
SAMTIA HISZH(CO ) 114.9 88.6 84.9 82.4
=
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£ 0|=7{2/(1,000km) 13,715 10,601 8,519 8,263
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i E 19 19 16
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Z HISZH(tCOz) - 5,628 5,737 5,565
Z|HHiE 2 (Scopel) - 1,072 1,166
U E2F(Scope2) - 4,557 4,572
QAT (tCO,e/m?) - 0.0713 0.0726 0.0704
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2016 2017 2018
As opEe Ftm? Fass oFE ol n Fass oFEol il
LI LA K] 27 7,982 5,388 35 11,131 6,635 40 14,500 9,873
FRE[eHE i 17 3,800 2,753 17 3,800 2,602 17 3,800 2,708
A 44 11,782 8,141 52 14,931 9,237 57 18,300 12,581
1) A FBUY NZE T GAZ ESTR| F8X6HoF & 2 R7t U= F
2) ZHD : oFEoH = £} 18 128 U J|F o2 K| AHE 2
FetE HEME §g (491 - 2, wyat )
2016 2017 2018
Fass & Fass & U &
QUN XSKEH 86 48 24 15 1 7
EcoO}Y2|X| AISAIEH 1,630,470 1,045,574 1,996,442 1,288,428 2,405,815 1,502,015
EolEE 5,289 1,865 4,361 1,393 3,837 1,118
SHE Mot 4 52,992 7 47,788 8 48,409
HNEH 4 6 4 3 1 1
SHEH YA 1 1,201 12 1,390 9 1,274
A 1,635,864 1,101,686 2,000,850 1,339,017 2,409,681 1,552,824
BHEKPI Y 25 (9] Oz, &, %)
27 KPI 2016 2017 2018 28
SAMTIA HISZH(COse) 28,681 21,124 20,188 2020 A77kX] OHA 3% 2=
iiﬂf}ggﬂj gff 11,782 14,931 18,300 2020477tX] 20,0002 EX}
27158 LA S 51.5 64.0 727 202377HX] 80% HAS
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FACT SHEET | Atz &gl
TEL $g
2016 2017 2018
FAIEL HHAMAARC) 40,855 42,140 43,129
EOIFE (R, Hel) 4,967 4,798 3,662
BRI (E871) 39 41 46
HYEH AL/ ESHUA| 1,634 1,606 1,574
2| /ZHIEH| 1,503 1,497 1,491
oA R 78 13 13
1) 11928 7|%, BEAAARC)E MAIHOIAAAL 5
2016 2017 2018
FRAEL(RC) 134+ HEE 52.1 54.0 51.3
LSS LA B 5,456 5,979 5,706
=SR2 4% 74 140 430
2 FHIGA| 963 985 983
M2 22 Performance Indicator
KPI 1-Atg| S-S Tl : EHTE 2| &)
2016 2017 2018 2023 8=
UZI SAKL = 28,605 24,974 24,108 28,000
AUZ SAFAZE 18.2 15.8 15.1 20.0

YR - - -
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2016 2017 2018 2023 2%
RIES TR i 79.9 78.1 774 83.0
HE SHE 67.1 67.5 63.3 75.0




Overview

KPI 3-At2|H 7|0f 2HYE

Corporate Governance

Sustainability Value

Appendix

2016 2017 2018 2023 2%
Fals = el & Fa S vl &
MY Lhs
AR Sof 15,910 9,445 14,921 9,313 13,943 8,556
ggggm@%m 19 8 14 8 1 6
O|AZ 8T A 11,025 3,562 13,152 5,264 11,862 4,704
RASA BetEH 4,590,079 2,709 4,876,669 3,128 4,290,985 3,120
RASAL SEEE(11) - - - - 469,660 4,344
BAZEHE(ET]) 344 266 512 376 358 264
ZHORQIA A (Th7 | X]) 1 1,370 1 1,379 1 1,379
X|HotsMIE| (TH7 | X]) 1 487 1 499 1 499
QFOIZZXTHEH 3,328,013 345,814 3,305,542 364,010 3,033,423 396,462
A 7,945,392 363,660 8,210,812 383,977 7,820,244 419,334 - 515,728
ZE8X F8UE
HEE ALE|H KPI H|=L|A KPI
EMY LhE 2 AMSIE 2018 7|1E ZIMT Lts ArSAtE S

MBS 7| ZE S30 U HASKHE (yoR
IMT L RAASAHEY SobS MEatl ASLIC
20184 7|E 16,10182| 2558 Y= NEALHE
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oo

So2 F 8,556M 0| HHRE 7St AFLICE

Q|FAZEAHELET

>
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= YA, 7= ZHZ e Sof thH|sto] Asi=E,
HRHEEE, £V 2 S MBdt UFLICEH
2018H % 7|& ASES O 2 209,381,
ZHIRESHOR 232,126W, 2207|2302
240,907 Z0j|7| siEts MFstn Lo, 1670 HOE
X5t /=0l 22Xt ofZ2|Ao|dE 2Fste S

2 MH|AE S KISSt A LIC

[

AN 20184 7|F Q=01 22Xt HBEHOR
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