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Lot AFLICE 2} HHUAME HiE+2 HISS = sto]
Q9= MaotnAL GLICt 2020 OfX==f 1= 6,886,
g9 3,083922, FXt0|9] F HiEg=2] BIS2 15.8%0|0,
H CiH] 3.2% S7fotASLICH. 202140 = B, 83 S

|
OAX] At A& &tz R =LQ| PEF FAZ 8 Y BiE

O oo re o 4 r§ £ > A o
o=

oS stEY A& YLitt. Hig+ HIS SHE Sl 0/
HE CHeto =M &0 HEES J40510] ZEEZ|R9
M QU 01MS =0|0, IFRSO S| AN = HAO= CHE|SI Xt
LICt Eoh 22 oiedds g=otl, 7|gas e FA
&2 CHASISI O K= M= Hae A2l LTt
ESG FAMTEE 20209 7|& 3.5%0/0, YR B FE
Ag Y a2lsg FHoll WF MUY, SHE|AM
ESGRi# SOfl Cigh FALE X|& SHTHE A2 LT
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o AlX

=
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Lty
]

e
m
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ook

2020 3|AHE= COVID-19 HH|E|o| o2 oISt Z2HE 2§ 2020 JAHE Hr MIENE 7|& ttdstie e+-EHEE

AEe 20rgdel S, =W B oot Al 57t g2f of2f T OiH] 3.8% S7t8F 192 5,485% A0[ULH, ZntEE ==

SOE =8| U2 ZFetA0[USLICE JH|= S+6t1 AN 2.4% BIt3H 18X 4,401 /2 7S5 SLICE

3= 2020 Y-EAR(EE HFHE 7|1F) 192 5,485 BHEHO0|2 8,202 A HALE 7|=otR 1, FAIYU0|Y2

A Y701 (B MEHE 7|F) 7,668 Q| HIE HF0 122 9,5239 Y2 7|=StYUELICL olof mat F7|w0[2

A O] 2 2oz &9 JjMstRSLICH Eot X903 7,668 fIe= ™A CHH| 25.9% S7I5t¥ELICH Eot Ay

(RBC) 301%E 7I=5t YA 2|1 +F0| RS A2HS |A 3= 2021E7HX] &% 347t HiEders 50%=2 HHAX i

311 QoD MIATel AIBHII7 |20 SEPREE] ‘AA-Stable’,  BHCHE £7| HIEEA0) M2t 20204 HIEAES 49.4%, 7Y

AM.Best22E] ‘A++ Stable’?| ABSES BHot S0t TR SIFHIEE2 8,800 2= AH™StAUSLICE

ATEE YEot JSLICH 2|1 S5 HMERLS Jv &,

Y 20| ALml X2 F7t £4t 52 S5 At 02y

Mg st FHIS X4stn o, w2 wistss CIXY

S0 Chpe MR (CXZER) A8 SO 7|95 tig

3h3 Qlestict,

29 £7IMA (E9l: of )
2019 2020 BLER)

SR 188,393 195,485 3.8

ZESE 180,032 184,401 24

EHIYoY -10,765 -8,202 N/A

EXrgYole 19,909 19,523 -1.9

ooio|ol 9,144 11,321 238

Aeielolo 954 -832 N/A

ANiFole 8,190 10,489 28.1

Y710l 6,092 7,668 25.9

1) K-IFRS & X2H|E 7|Z, 05t YU Mg
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Business Result

7|2 YSEBRE 127 2,149% S 7|SSIFELICH ANSIRE 712, Y S RAA Aok Bojo] IESHT YSLIC ASREH
A+BHBE 28 Q1A B UIHE|D] M T 12.6% ST 5 7,847 S 7ISSIAON, 40040| 2 QIEU LS X%
R0 £ LR M| YX|S 25| SIFSLICH YeiEH ALERE T ] 5.8% S713H 1£ 54900 248 7|S5IELIC,
5 S5 dHER
2019 2020
ExCE)) HIZ(%) U @) HIZ (%) SUE(%)

7| 122,387 65.0 122,149 62.5 0.2

AlA| of 2,377 1.3 2,037 1.0 -14.3

AsES= 120,010 63.7 120,112 614 0.1
XS 51,371 27.3 57,847 29.6 12.6
et 14,635 7.8 15,490 7.9 5.8
Al 188,393 100.0 195,485 100.0 3.8

HYH FHH =2 - IFRS

2020 AHE EolE2 T CHH| 1.4%p 71t 83 4%E 7|SoIUELICH TA| £E of22 ASAEY &8 7Moo 7|12051E

LICH, MHSAEY £otig2 HE TiH| 5.8%p 7HE 85.6%S 7IFoIR2H, H7|2H ¢ °
StO] T CHH| 2.9%p &&8t 87.1%E 7IZ0IRASLIC

2019(%) 2020(%) EZ(%p)

=ollE 84.8 83.4 -1.4
bt 74.2 81.6 75
&7)" 83.6 82.6 1.0
PN 91.4 85.6 -5.8
Atgielg” 21.2 21.1 -0.1
eI 20.0 18.7 1.3
=7 233 24.0 08
X=X} 16.3 15.2 -1
ghatlg? 106 104.4 15

YlEshe: (F7/28 SYLdasid+aSpaias|)/dydn2g=
IHIE: (HRIAH] - O|HAIYH| - EXfe2)/TA EREHEE
7|2 eldEdE: NEY 2EE Meltt F7|2d &g

o2 AlGH|Z2| &, 1008 7|E22 &1} Al &af

1)
2)
3)
4)

]

AF

=7
=]
=
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®

15.2%& 7|%3|-9"_T'_ 7| AMgHlE2

A CHH] 0.1%p JAE 21.1%S 7| 25HELICH NSRS Al2H|S
T TH| 0.7%p 713t 24.0%E 7|25t

HHE ChH] 1.1% 7 &

2019(%) 2020(%) EZH(%p)
Q1| 2.9 3.0 0.2
EHOfH] 12.8 12.6 0.2
SXH| 6.4 6.2 0.1
| 0.8 0.8 0.1
A 21.2 211 0.1

EXfoel2 M CHH| 1.9% ZA8H1ZE 9,523 7I53IREL detill= 22Y d7=3t0| ME AZ32| of 2F0= =+
St CHA|S X}, PEF S BZE RHAEALS] XIS HQI &2 X} 4~ £0|H= 23 X|&0t QS
2019 2020 SLE(%)

0]2l( &) 0|2 E(%) 0]2l( ¢) 0[2E (%) 02}(%) 0|2 E(%p)
ooz 185 1.3 109 0.7 -40.9 0.5
ZA 2,739 35 2,908 2.7 6.2 09
A 9,397 3 8,691 2.8 75 02
ths 7,733 34 7,467 3.1 34 03
QetRIIEH 1,182 3.1 1,676 37 41.7 0.6
23t 87 1.1 80 1.1 7.3 0.0
THAFREE[H] 1,414 1,408 0.4
A 19,909 2.9 19,523 2.7 -1.9 0.3
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et 7ol FAE AEY U AHFH gake oLzt AkelH-
bS|

2IEXHSRI, Social Respon-
|

E
BT YO, EX AL

sible Investment) ¥ZlE2 & HAE #+=5ta AEL|CH AT 20|Y 7H0| =2l LHOf| ESG
Al BAet HHEIE A32|dS Solf Arld FAE Kot 240 o X3S B2 BRI o, 7|y YutEd
SN0 ots EXE MAlet ELICH 2020 ESGEXLS) MAF Al M8t QJUELICH ESG & QX|E2 7| & HS o
& TEe 3% 5,378 |YLICH EfE-Z-ARMX S FES OX|= MESEIUHA SAH Y 2F 239 MR QRE
2 AT HR] At H FH X2| F% 9 2t Aol Chet FAISHL, QIHS ESStAL HIREX el WIE MXIE 7I1Ye
EX7F & 22 2,7379 Ao|H, 7Y 2 LEt 2elst= HE Q=& N[SIote & S8 Ate| AU et SREGE A2}
ESGXIHO|| ChSt EXH= & 1 2,641 AQIL|Ct Mo a2l 3 D|EHXO| A|k2 Q=5IK| R=T HAISHE JUELICE T
2 I3 2 XML X] 3020’ YAl SESt MAfYoLH X SE2 ESGAR2[0M HE R 2ot JELIT
EX 2 gXt &M3E Qo AL M27F 25921 GLCC(Global
Loss Control Center, & Y| LA) 0| HAUS S5 Al2 2
2 A & XA /- S ZAH2A-HIISHD Lo, AlXid
Of|LAX| 2OFof| LSt OIGHE M LSHIAL 7KMo = B,
59 ¢ P27t 2F MO|LHE TI-45tn QUELICE ol2{et =3
S8 7|82, 20307IX| ESGEAL H2E oFHM 7|F 10.5%
Aoz Sl5h= WS SHZ 5t USLICH
ESGEX} AIX (tol: 74, o1 2)
2018 2019 2020

FAES Ext g2 FIES =Xt e Fals EXt Y
AHY-2=H2| 57 18,300 66 21,609 76 22,737
ESGRHZ - 47 5,515 118 12,641
A 57 18,300 113 27,124 194 35,378

1) SR 72 1 AR SR oY 7

[, ESGHIAZ AlI7H 7|1
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Financial Position

2020 1282 7|& 22K 2= 77% 3,751 /O 2 K|t SIAALZ CHH| 8.4% MZEGIFESLICH AN E ALM Z! Of2f
TA| 2EAHS 82%E T, tiE S AN O|MAS MU= R0t UFLITE IFRSSE K-ICS =40 CHE[SI &7| M HYS
Set ALtk 2x{o| 7|0l IHEES ZHict= SAI0l, ZA CHE| 140 THEARL ETHE Soff =2l 22 0f| 511 AUSLCE

HESEHE(29) (R
2019 2020 BLER)
28Rt 713,915 773,751 8.4
dg-ola 12,991 16,665 28.3
T4 96,071 125,557 30.7
A 317,982 317,397 0.2
tis 234,572 258,308 10.1
QetR7IEE 44,689 48,612 8.8
23t 7,609 7,212 5.2
H28XHt 130,454 143,459 10.0
KMEA 844,369 917,210 8.6
Helzdlz 578,664 595,655 2.9
[EFRZA 40,371 47,392 17.4
SEAEEH 83,260 111,785 343
BE/SA 702,295 754,832 7.5
INZIPNE 142,074 162,378 14.3
HdIEEHIS 22,326 23,485 5.2
SR/RE2EA 844,369 917,210 8.6
QIt5H sg

2020 S|AHES 4, M 2 elelrr/ S-S 28t WAl 77153 A2 T CH] 7.2% S7teh 49X 1,566 @S Ewot
LIC A2 mU2| SA| 50 TE Hotel 7t 21t2 THE CiH] 30.7% S7Fet 12 5,557 218 2/ot JGLICH mE=2
7,397 BE ERstil Yo, Mge2|of St thE Abit it = [ ChH[ 0.2% HAo RS L

QetR/IEH2 FA S8t Cifet S 2|23 f2[otof SLf M3 Che| =2ld HE ?let FAE 2itoto] T | 8.8% S7fet 4
8,612% 2l ERotL QU&L|CE
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/75 A (Er9l: o 2)
2019 2020 BUE(%)
ZA| 96,071 125,557 30.7

e [ojoiS A - . .

=7ts5d 81,378 104,727 28.7
A/ EET I HERTA 14,693 20,830 418
A 317,982 317,397 0.2
CE7[OHoiE# 6,256 10,687 70.8
=75 d 310,391 305,369 1.6
EREH 1,335 1,341 0.5
QetRIIEH 44,689 48,612 8.8

Et|oHoiEs 3 - = -

=rts3H 44,689 48,612 8.8
WERSH - - -

A 458,742 491,566 7.2

tHEHH H AMAHE 2R

CHEAR 2= 252 7,546 A= K| 3|AEAES ChH] 10.1% S7I5tUELICH TH| THAICHES] #2= T CiH| 4.8% S7t8t
147 1,026 HOIASLIC HEMHES T CHH| 8.0% S7I5tA2H, OFE Helig S7t S SE2= S/t £0| T HH| TS
LIt ofttiED MEMES T ChH| 242t 1.8%, 1.9% AASIAUSLIL 7|PHES MAHYHAl S Al S| X&Hel e=2
Soll T TiH] 17.3% S7IStASLICH rEeti thER HHE2 HHE 0.06%, 27Ot AHIZ(NPL) 0.04%=2 583 W =2

Of AT S FAISHL AUELIEE

CHERHY 1 (Et2): of 9, %)
2019.12 2020. 12

= HZ = IS BUE(%)

7tAChE 134,526 57.5 141,026 54.8 438

= 91,305 39.0 98,597 383 8.0

BAof 41,196 17.6 40,443 15.7 1.8

AE 2,025 0.9 1,986 0.8 1.9

710E 99,311 425 116,520 45.2 17.3

= 99,271 425 116,120 451 17.0

e 40 - 400 0.2 900.0

A 233,827 100.0 257,546 100.0 10.1
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2019. 12 2020. 12 BUE(R)

CHEXH B 256,995 290,068 12.9
g 256,804 289,889 12.9
Q=9 1M1 74 333
ks 60 85 430
3|ol2 9 8 -16.8
FHEY 1 12 11.0
nkslelie G ] 80 105 317
1ot A HIE 0.03 0.04 16.7
Cha=YaME ol CHH| 0™0[ot04 4l H|&(NPL Coverage ratio) 2,699 2,243 -16.9
AxE 0.08 0.06 -27.9
7HA| 0.2 0.16 -13.8
71 0.0 0.0 0.0

rat
ot

ALM(Asset Liability Management)

2020 S|AIHES 7|& RpAtDF ER{7H| O|UX} ORI 29bpE K|k 3| AHE2E CHH| Sbp ZASIEELICH N3] FeoZ Xt S
0|2 AT CHH| 18bp ot2fst 2.94%0|H, A0l Z2HE Solf AIYSE| HE0| 2dst= 23 25 S2l= 13bp 5t26t 2.65%
o
o

-
=
YULIC} tfdetiiE ALM OfE 7[2hsh Apih EXRHEE o8 H XEH21 SA|0lg 2ES Safl O[#At OFElS 2e2lo L7t QLELICh ot
F

202013 ARt Ex{ZH 20| ISR 83.7% 222, Algat| HEgo CHH|st Pl ~9f RA|0f| F2I5t QSL T

7|12 ALM

roh
ok
’:ﬁ
10
®

&, %, %p)

2019 2020 SUE%)

= ol SjlojM? = olg FalolM = ol Falold
RPARY 522,518 3.12 7.3 521,283 294 7.2 0.2 -0.18 0.1
232 470,836 278 8.6 475,893 2.65 8.6 1.1 -0.13 0.0
xo|? 51,682 0.34 84.9 45,390 0.29 83.7 -0.05 0.1
1) 7| SHAY 28Rt
2) 232 MY, 020 B2 MEZo| HolM sHBH|Y Xtz
3) Failo|A xfol= RHAH EAY F2fo Mol 0jEES oojEt

Z(MHIZ2]) F20[M (2110 2019 1.7%, 20201 1.7%)
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A AT 52 34 7N E AFLT Ytk
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S82HIR} LIRS BE InELE IT oIz} 274 7{] LA 0} WY B
HaHA A= MH|A 7|8k e A
\/
KEY PERFORMANCE INDICATOR
Wi T
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Xil, HEY7|Sx e 2,323,134,765,705 2,444,234,232,646
1. ALY &=01Y A%

K|H{7 | K220l 750,008,138,284 644,542,913,843

HIX|HiX|22&=0(< 2,315,001,240 2,622,986,545
2. AZE7IE0l9] &

K|H{7 | =R 220l 754,988,432,085 642,993,264,612

HIX|H{X| 220]< 2,315,001,240 2,622,986,545
3. HEYYZEZ0[9 &

A|Eh7 | EFFR2E 220 2,322,147,028,615 2,440,617,656,475

H|X[HYX| 2 S Z 20 987,737,090 3,616,576,171
X, gE@Fgo|
1. 712340l 17,760 15,126
2. 3|MFH0|Y 17,760 15,126
3. 7| 2FEAIEE0[ 17,643 15,162
4. SIMFEHALE Y0 17,643 15,162
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e
sgiis)
(B
10

0z
0x
=lOI:I
0z
HL
gk

tol

H71() 7] 2020 018 01U 2E 2020 128 317X
H70(F)7| 2019 01” 012 E2E 2019 128 317X

=2 H71(Eh)71 H70(F)7|
I 3 23,685,879,756,732 22,646,319,506,348
1. B0 20,858,042,879,910 19,930,513,951,293
(1) E8=40 19,873,191,509,083 19,223,577,103,347
() eI+ 647,125,962,920 553,026,497,521
(3) THE =R AkSteiol 168,903,945,539 (31,395,923,522)
(4) #+&ole 3,741,282,799 18,534,842,057
(5) =Z&H| 139,280,927,008 147,307,701,844
(6) 2l2t7420]2! 25,799,252,561 19,463,730,046
2. EXE Y9 2,554,114,390,540 2,444,583,332,228
(1) OIxt==2 1,714,136,785,169 1,792,772,313,276
() Hig=a=+A 308,271,702,616 298,665,342,984
(3) EBYELIILNE0Y 182,280,114,527 124,910,286,598
(4) T AE 2N E 70| 203,100,582,398 31,674,678,201
(5) EAIRpEERY 1,567,974,625 3,205,756,781
(6) YCiz=,2 32,391,609,143 35,455,922,414
(7) =29 4,514,978,566 3,228,129,018
(8) 2lztHzH0[e 105,434,679,607 144,314,881,915
(9) EARS LN E0[Y 32,912,542 1,690,268,933
(10) EXtEAE 0l 2,383,051,347 8,665,752,108
3. 58U 48,314,216,966 45,675,794,745
4. EEAESY 225,408,269,316 225,546,428,082
Il SYH[E 22,666,531,504,539 21,812,023,281,838
1. B8 21,823,303,662,686 21,147,700,139,188
) XAzgsEss 14,362,543,249,913 13,250,306,304,793
() MHEH=HE 1,010,020,632,986 841,655,724,700
(3) EEA LA T A 1,677,186,445,570 2,372,496,894,853
(4) ZoHZ=AH| 575,143,654,986 563,587,357,184
(5) X|24H| 4,173,799,417 455 4,102,316,336,900
(6) 2l2tHeiEd 24,610,261,776 17,337,520,758
2. EXEH|E 616,667,560,569 436,994,716,993
(1) O|AHH|E 25,532,105,298 24,466,170,146
() FEYEYIILNEEH 32,406,591,800 26,440,690,263
(3) THIMEAH T 117,734,362,289 149,777,533,192
(4) EYAE 70,174,646,132 36,089,664,879
(5) THakzk2lH| 140,839,573,427 141,418,738,463
(6) ES4k2t2|d] 14,835,011,742 17,129,006,777
(7) BSAATHS 2| 6,600,994,383 7,215,749,193
(8) 2etr =4 206,680,559,595 31,841,844,544
(9) EAR SN EEA 47,867,494 1,214,799,080
(10) EXtSEATEA 1,815,848,409 1,400,520,456
3. EEAEKEerE 1,152,011,968 1,781,997,575
4 EEAEHIE 225,408,269,316 225,546,428,082
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2 A T}
(EORE)
= H71(2)7 H70(H)7|
. gol 1,019,348,252,193 834,296,224,510
V. c’@'°*S’-I¢ | 40,388,338,609 22,643,846,627
AeHlg 10,855,073,120 37,920,657,916
VI. E°M1Ixr’=.h_1$0I‘ll 1,048,881,517,682 819,019,413,221
VII. HoIMH|E 282,047,220,323 209,785,947,784
Vil g7|20]2 766,834,297,359 609,233,465,437
(a2 Bt 20|
S47|: 746,332,419,486 A
T7|: 598,414,377,551 &)
(HIA2I3iZH |3 B S 20|
4711 650,950,732,012 &
T7|: 454,811,613,803 &)
IX. 7|EfZE&0 1,624,913,531,024 1,799,910,015,102
1. S4NOR Oy|A00R E2EX| U= 52 13,491,328,142 (18,146,229,703)
2. 24M08 oy|29og IEREE TS 1,611,422,202,882 1,818,056,244,805
XIl. @7|5=Z 20| 2,391,747,828,383 2,409,143,480,539
XIIl, Z=gtol el
1. 712Fgo[¢ 18,039 14,331
2. 8|Mz=cto|2l 18,039 14,331
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o
ALS} 744
AR 71x| 24 o
2018 2019 2020
0z Edg 147,091 152,656 153,700
Rk =0, =224 5,854 5,135 5,544
F/FRR HiZ= 4,889 3,613 3,741
g= BRI 3,831 2,098 2,820
YA ST HIE 30,234 33,006 33,359
X HAZ XA Y™ 7122 101 128 64
HOIM| 4% (ol gt 2
2018 2019 2020 2019-2020 W+
ANiFol 1,456,346 866,328 1,030,852 948,590
HRIMHIE 385,628 220,712 275,902 248,307
HRIMH|E/M T 0] 26.5 25.5 26.8 26.2
HOlM o 236,767 270,892 140,538 205,715
HRIM| XIS/ HIF 0] 16.3 31.3 13.6 21.7
Ol HS A 91,891 10,337 9,412 9,875
NExFHES -904 10,473 -6,906 1,784
"EME 26.5 255 26.8 26.2
ZLQ| FH4-2l/niE 0|2/ HOIMHIS s (3 ot 2)
=U afiel

HIEE Atz z=3 5t
Aol 24,084,697 72,636 90,468 242,662 575,623
&0l 19,873,192 54,370 86,312 173,011 229,156
oINS 5,199 2,009 1,197 2,781 4,935
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DA At
2018 2019 2020
=710 HBEEE (NCS) o =5 191(78%) 191(78%) 191(78%)
Sty DAREE (KCS) o Skl 191(81.2%) 191(83.3H) 191(86.5H)
191(77.4%) 191(81.08) 191(83.4%))
SHEAMHIAEER]4(KS-SQI) g g 191(75.4%) 191(75.5%8) 191(76.3%)
191(74.4%) 191(74.08) 191(74.78)
VOC 24A[Zt O|LH ME|Z (&1 %)
2018 2019 2020
835 89.9 9.0
Hend s (EERE)
2018 2019 2020
95 1,009 1,055
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HIT 2 &1t

JHof| mE MA| 1 (e9l: )
2018 2019 2020

3 Uz 5,836 6,077 5,819
By 3,249 3,278 3,253
o 2,587 2,799 2,566
Ak g, g™ e £d (el )
2018 2019 2020

Aok A (Y=g 5,566 5,643 5,691
HIERA 270 434 128

X2 N 3,194 3,311 2,938
e 2,347 2,479 2,586

2N 240 233 238

U 55 54 57

oy 20cH o5t 1,089 1,068 993
30ty 2,093 2,022 1,819

40ty 2,035 2,221 2,073

50CH ol 619 766 934

oy Az (et 4, %)
2018 2019 2020

oy & Y= 2,587 2,799 2,566
o 2| R} 331 375 413
ofd pe|xpHlE 12.8 13.4 16.1
e (crel: 3, %)
2018 2019 2020

E el 213 174 134
Alelxig ks 107 59 =
thZE ol 84 78 53

ZHE 22 37 22
Zofel 122 159 143
Fojel ngs 2.1 2.6 24
Sx 103 97 94

HEX 188 1.7 1.6 1.6
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EMFIH Y SOt A (2], %)
2018 2019 2020
SURIR} 96 70 78
EMFILEAE 100 100 96.2"
SOEREIXH0A) 156 156 129
SOEREIXHE) 34 34 26
ROIRA =S 97.1 97.1 100
1) SMETHE 38 BT (Ao Alotet=)
E[%| (Er9l: 3, %)
2018 2019 2020
AR 5,836 6,077 5819
E|Z|Xt 169 122 141
E|ZALHIZ 29 20 2.4
R4 O Z|xt 23 24 25
AP OZIXt HIE 0.4 0.4 0.4
Lok (19l 3, %, 2)
2018 2019 2020
Az 5,836 6,077 5,819
CHRIZMEY" &8 & 3915 3,833 3,745
HHuMEY HE g 67.1 63.1 64.4
Ink=SElR 72 66 70

1) SR MY YARE 2] 7HU0R, 202135 E =S X8t R HE o

2) DEH2| AL 5IS 21085 S

(2l &, %)

| == N | —

2018 2019 2020 2025 2E
PIESE ] =S 77.4 77.3 80.3 83
ME SHE 63.3 64.8 52.9 75




HOEEONEY

~
=

f2|stl ELCt.

)

20138 M= K|

F

S
er

IAxe=

2|E 2I5t04 2010 £ OF

bs
SLich =

Oig+we| S

b

il
)

[
o

el e
=

(=]

A, A2IHA

AfLA

[
[

o HAS

"

ud
el

HAE Z1

7

APPENDIX

AER|

T RIS S
Ulo o g . s Qle|o
7 D k= wzv_ B0
3 S 1] Am_w o o - Gl
= ar = - 8% [S=Y &
" < E_ - H O m_ﬁ 5 "W 0 ) £l
o b o [N 1 K. - 0. AT 1 o
T AT Sw s N % g =
It [ e O T O s 8o =
pt xS m,ﬂa O g
i = MM ®B|=FH o sl e
2 m o E EhRITY Sou mw
N e s — | T 9 ) T M
= K 10| o) 80 B0 | OH |y X |5 Q I
= koo T O =r = S N
0| N stmy W oy HYg N Ko
= of ™ o m || o3 K| 5% I o =
ok o uo fmmi o R XD mEow o<
iy D o S O T o U i R~ A L o Q
40 R =l s |l | ol | o N < dHg Q2 =
2 - B oW ol imy ol 2 g mr KT -
= ] .o o ok ol ol w1 2R o IoF ol
R 5o d MR p3 8 S g ¥ o
Wi 2 T ol = Tw ke W = B
Ko 2 oo U 2 ol =, KT BN | 10 750
or KA = |5 <] 1o H |z pp = =
ol < | [=] o X il [
KoToR | ol = S0 b LS| & o T =
oo o KO <m = H X2 z % =z KN
ot W o O BT B el = e S e A TR
31 m iy | o | © ERE = o of | ol W_._| | MH
A m 0| o o Sz Ao g vl of KO 4ol
2l mo | < |2 = ; l = o ol @
n_r_;.o_ T K@ Uj o2l o UA=._ 80 = _Io_n_ K & o H o R
CE R o m 280y S s PR N..Am_
Kl g M & o | O s @ 25 © Ho | I L W
Nellgrig T w2 Mo & 2w el U R
DR HE o 05 Xl o = e =
NT M ool I RIS my g W e B
o OoF g5 D 0| T M EFL @ N R ©| ™| ®
o o | o | P H o X n R ok | nH T 02 5T LA Slg 2
=w & op e w9 Szl oo o XHUY N|=
KE oF |y | KE | T ol L oEIo = OF | 10 ol -
i W E @ of o & o :ﬁ,_wr.nw_m_r__ o A DU
FTol B opE oy <5 W X A g S Kol
pE K G Ty d g e x P Ao Zyplng
20| = =< Wl - T | — .= 2 oH i
S 0ot om ol TR T g S KA
ke ool 5 oln 3 o DS AW i
Mo 20 %0 = o ROp o< X HW o0y Ko el o
T T Al oF = mr O Io [ Ry Rl gr
r dE EE o M08 gy g 0 E R
S0l oo I+ ; WA g o | K S o O
S 30 or | of of o B & = g0 Solme s NS H
Ho M_.o Orior ol go K1 o & ol = R W &) = o Kol 00 20 = o =
e B = e e T i Ve T I s
olwl RIKIS op| & x5 Bl ¥ L YT gl R ™ gl
B T T R TR T T G ) i T o =i =
IR XX I XK ORI 0 KS X oo al RN
ol < | Tof | fof | fof MO | 7ol of OF | <O o iof | <0 KM | B0 & iof | : :
N
I
£
Rr K
s
e |4
o} o < |3
ok or o
o a | U ® EEE
Rr K " = 3 o &’ -
o ~ A u oH L
o o 8 Imi|om | =T O |
= [Bo|on| I+ | W R8I W | TS o = o | {0
o Ml = [l o | ® ok & | #Wor N ol o | o

3,898
3,763
96.5
1,367
52.4
128

3,940
3,933
99.8
1,509
524
141

99.2
1,777
51.2
143

4,262
4,229

oz

TR 22 At
T

3

HYHLR| = TR

A


http://www.samsungfire.com

SAMSUNG FIRE & MARINE INSURANCE
2021 INTEGRATED REPORT 138 + 139

S AP H S (&t91: 74, %)

CHA A == SOIUA = 0|SQ| A 5= 98
AFC 968 965 99.7
OffL|ZhAH| 1,554 1,542 12 99.2
RSl At SIEFR 9 8 1 88.9

E/ 2,531 2,515 16 99.4




APPENDIX
HI X2 A1 Tt

ZEIZHE
MNEY AFE|=KPI H|=L|A KPI
EIMD L XISAEE SF AMEE 7|2 +EA H HASKE Y2 ZIMTI AMEE 2020 7|E FIMT L RISAIEY Ee =
Lts AtSAtEE £t MSot AUSLICH £ 8,65140t 210| HHZ S AH4-5tHELICH,
2020 7| 13,576H 9| MAESS CHAC R XISAIEHE
&olg MIstELct.
Q=0 22X HEET MMS = =0l ZEXt| ARA Xl 0]2/9] Ml Ee= ANE= 2020 7|E =0l 22A MEEFHoR
A AL, AFZHEe Sof EH |8+04 M2, F=HI8EE, £ 400,09480t Qo] EHEE oIS LCH
= IV|EHE HSota QUELICH 2020 7|1E A=
171,9559, F=H|223 195,975, £=0t7|=8 196,133
of|A| SHEtS MB35t e, 167 A0S X5t 2|=2!
DEAE ZHY 01Z2|A|0|M S 2 MH|AE SPA| XZsta
OIA|_|[:f
A XSRS ZEEH AEEIlE LQIURE| I ALSIZE KA ZOAHE UL S, “*@MH= 20204 7|F A A SAtEE ZEEECE
Mslsgs 52 SAES)7t TSt 8HE KoM Al Z 6,138HH0t Q0| HEZE GBS LICH
eS¢~ QIR E NASAIES B YT 4 Q= AfE Q16
RASARFE S| AR Aol L HiAFRlS B HEMES
NSt QLELICH R SARSSEEE 2 20204 7|&
& 593 212H0l|A| MIZ = ASLICH
MNASE obs=2E(1N) MY = MAS SHREZIIo| HURHOE FIHAN 2 A8et= 20209 71E MASE OFsEFE(N2
DF17M| Of5F RHA ZH2} 120 OFB S CHAC 2, YAEE £ 1198410t 0| HH 2 E MH4-5tSL T
& Lildh = = 5209 ALIE QIS oo ¥ HE S HESH=
HYEMES HSotn UELICH
ESGAEZQ| OfE HIE (Ets): o1 21, %)
AR
ESG 2t 25123 MZ & 5" 27,595
EoiEY AE S OIS 73,337
HA| 25123 0= CiH| ESG 23 251EE ME & v 37.6
) Al 7|0 BEAED FEY BHAE 0jE0| 5
At2l 8¢l (Etg): wiot 21, 3)
2018 2019 2020 2025 S
A28 7123 198.9 227.1 144.0 250
UR SAHAL = 24,108 20,333 13,516 28,000
QUEIP 101 SAMAZE 15.1 12.1 8.6 15.1
Hx7|ga" - - 2 -
1) AR ol i Etrlo| HAXIE 7|RE SAIoHs IU FXXBHS AZ6| F4010 HAXZ YHE FBHX| LLICh
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24 714
oL X] AR
2016 2017 2018 2019 2020
& AE(T)) 584 426 411 373 307
A2 & (Scopel) 107 91 90 81 59
ZHEALEE (Scope2) 478 335 321 293 248
ITER|(T)/m?) 0.0013 0.0012 0.0012 0.0010 0.0009
247IA HiE
2016 2017 2018 2019 2020
£ MEE(tCO.q) 28,681 21,124 20,188 18,416 15,153
I HALE - (Scope) 5,629 4,903 4,776 4,327 3,233
AR 2 (Scope2) 23,051 16,221 15,412 14,089 11,920
QEH| (tCO,eq/m?) 0.0626 0.0588 0.0582 0.0505 0.0424
H7|2
2016 2017 2018 2019 2020
£ HiE2EH(Ton) 1,271 921 882 836 710
HEEE (%) 54.9 497 50.0 46.3 453
2AT7IA HIEF(tCO.eq) 252.0 179.3 180.3 173.0 151.8
A
84
2016 2017 2018 2019 2020
£ AEEH(m3) 346,173 266,843 255,708 246,068 262,901
2ATIA HIEZHtCO.eq) 114.9 88.6 84.9 81.7 87.3
X
2016 2017 2018 2019 2020
& S0l (Ton) 3,724 2,833 2,674 3,015 2,848
SARX| Fof 1,346 1,263 1,213 1,200 1,133
QIMEX] FOhZ 2,378 1,570 1,461 1,815 1,715
RA7tA HIEZ(tCO,q) 4,956 3,691 3,477 3,976 3,755




S, D=1 10
£%
2016 2017 2018 2019 2020
£ 0|57{2/(1000km) 13,715 10,601 8,519 9,576 1,710
&3 8,092 5,673 4,711 4,675 324
o 4,952 4,226 3,226 4,280 1,251
A 671 702 582 621 135
E 2472 HEY 1,381 997 819 845 88
B 1,214 851 707 701 49
He 148 127 96 127 36
SES 19 19 16 17 3
MZEALZ 2tZH[0|E
2016 2017 2018 2019 2020
& Ar82(tCO.eq) - 2,779 2,832 2,589 4,750"
A2 & (Scopet) - 529 575 477 770
A2 2F(Scope2) 2,250 2,257 2,113 3,980
QUELQ|(tCO,eq/m?) - 0.0713 0.0727 0.0664 0.0526
1) 2020 R El S BERHS ToH6H A|BE O i (71E AP BEBINS HQlst HEBIH 7|F)
Ziztd HYANE Sigt (EA9]: 21, gt 2))
2018 2019 2020
Fal S Fal S Fal S
QUH KSA HE 1 7 1 0.4 1 0.4
EcoDtU2|X| RIS 2 2,405,815 1,502,015 2,968,682 1,937,416 3,505,836 2,285,773
EoEY 3,837 1,118 3,553 1,245 10,045 2,761
SAE Mol 2 8 48,409 2 89,948 1 36,323
7tE fehEE - - 1 5,794 1 6,494
HNEH 1 1 1 5 1 4
SEQH HijH ALY 9 1,274 13 8,685 10 8,469
x| 2,409,681 1,552,824 2,972,253 2,043,094 3,515,895 2,339,824
1) 2019\ Al
SIAKPI Y 2H
4 KPI 2018 2019 2020 2030 52
2AUTIA ZE(1C00) 20,188 18,416 15,153 10,500
ESGEXHS &)" 18,300 27,124 35,378 105,000
7|28 AA S F 2t HAME HIZ 85.1 86.8 94.8 98

1) ESGRAR: AT, ESGH &
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APPENDIX
Global Network

Head Office

Samsung Fire & Marine Insurance Co., Ltd.

14, Seocho-daero 74-gil, Seocho-gu, Seoul, 06620, Rep. of KOREA

T.8221588 5114

Subsidiaries and Joint Ventures

Branches

Representative(Liaison) Offices

China

China

China

Samsung Property & Casualty Insurance
Company (Chinal, Ltd.

Beijing Branch

Beijing Representative Office

7F Building B, The Mixc office Shanghai, No.1799,
Wuzhong Road, Minhang District, Shanghai

25" Floor, China Merchants Tower N0118,
Jianguo Road, Chaoyang District, Beijing 100022

100022 25" Floor, China Merchants Tower
NO0118, Jianguo Road, Chaoyang District, Beijing

T.86 212227 2094

T.86 10 65685828 1300

Shezhen Branch

T.86 10 6566 8100

Indonesia

PT. Asuransi Samsung Tugu

Unit01,17" floor, China Life Building,
Xinzhou Road and Fuhua Road Intersection,
Futian District, Shenzhen

AIA Central 27" FL, JI. Jend. Sudirman Kav. 48A
Jakarta

T. 86 755 82520379 1632

Jiangsu Branch

T.62 218062 2000

Vietnam

RM. 505, SIFC, 24A, Times Square,
Huachi Road, Suzhou Industrial Park,
Suzhou, Jiangsu, 215028

Samsung Vina Insurance Co., Ltd.

T.86 512 62925968 1500

45" Floor, Bitexco Financial Tower,
2 Hai Trieu, District 1, Ho Chi Minh City

Qingdao Branch

13F, Jinding Mansion, No.83, Haier Road, Qingdao

T. 84 283823 7812

T.86 532 86679950 1700

Tianjin Branch

United States

Samsung Fire & Marine Management
Corporation

Room 2004-2005, 20" floor,
Xinyin Building, No. 28, Zengjin Road,
Hexi District, Tianjin 300201

5" floor, 105 Challenger Road Ridgefield Park
NJ 07660

T. 86 22 28459128 1400

Shaanxi Branch

T. 1201329 6395

Room 4002-4003, B block, Greenland Center,

No.11 Jinye Road, High&Tech Zone, Xi‘an, Shaanxi

Europe

Samsung Fire & Marine Insurance Company
of Europe Ltd.

T.86 29 65691088 1288

United States

16" Floor, 88 Wood Street, London, EC2V 7QT

U.S. Branch

T.44.20 7367 0018

1133 Westchester Avenue. 1* Floor, White
Plains, NY 10604

Singapore

Samsung Reinsurance Pte. Ltd.

T.1201329 6395

23" Fl, Samsung Hub, Church Street 3,
Singapore 049-483

Vietnam

Hanoi Branch

T. 65 6 645 5591

19"" Floor, Keangnam Hanoi Landmark Tower,
E6 Pham Hung St., Tu Liem Dist., Hanoi

UAE

Samsung Fire & Marine Insurance
Management Middle East Ltd.

#501, Gate Village Building 10, DIFC, Dubai
482019

T.971 4358 6110

T. 84 24 3942 5251

Russia

Moscow Representative Office

4" floor, 31, Novinsky boulevard Moscow 123242

T.7499 277 7698

United States

New York Office

1133 Westchester Avenue. 1** Floor, White
Plains, NY 10604

T.1201329 6395


http://www.samsungfire.com

You can find this report and other Samsung Fire & Marine Insurance
publications on our internet homepage www.samsungfire.com
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